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Unique and MedicAlert work in partnership to bring you insurance products and financial services for those with pre-existing medical conditions, disabilities and allergies. Not only that, but for every policy purchased, a donation is made to MedicAlert at no additional cost to you.

We are always striving to give you the best customer service we can. Therefore, we would appreciate it if you could complete the following short questionnaire to help us maintain and improve the service we offer you.

1. Name:

2. Postcode:
3. Have you used the Unique service? (If yes, proceed to Q5)

4. If not, what would encourage you to use the service?
5. Which products would you consider from the Unique range (Travel, Life, Home, Motor, Annuities, Funeral Plan, Estate Planning, Equity Release)? 
6. Do you have any of the above mentioned products currently with other providers?
7. If so, please let us know your renewal dates, and for which products, if you would like us to contact you for a quotation:
8. Looking at the Unique insurance section on the MedicAlert website - are there any improvements you feel could be made to this? Such as layout/positioning of information? Or the level of detail included? 
9. When searching for insurance products and financial services, what factor(s) are most
important to you (price, comprehensive product, customer service, other (specify)), and please list these in order of importance.

10. If you have used the service, what was the Unique product purchased?

11. Please rate the below on a scale of 1 to 5 (1= poor; 5 = excellent)

 How happy were you with the speed of answering the call?

12. How would you rate the helpfulness of the call handler?

13. How satisfied were you with that person’s level of knowledge with regards to the policy and pre-existing medical conditions?

14. How competitive did you consider the quote received to be?
















15. How happy were you with the length of overall call time?

16. Moving away from the 1 to 5 rating - Is there anything in particular that you feel could have improved your experience?

17. What would you say were the weakest and the strongest parts of your Unique experience?

18. Would you recommend Unique to your family or friends?

19. Do you currently have any other Unique products, other than the one mentioned?

If yes, which ones?

Insurance renewal dates for Unique products:

20. Would you be happy for Unique to contact you to provide information regarding the above products?

21. Would you be willing to talk to us in more detail about what you think of the service you received from us?

If yes to the above, please state your preferred means of being contacted, with details.

22. How did you hear of Unique?

23. Please state any other ways in which you feel we can improve our service?

24. Are there any other insurance or financial products you would like to see offered by Unique?

25. Do you have any further comments to make?

26. Are you happy for Unique to share your data (this would only be with MedicAlert)?
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