
Understanding 
MedicAlert

To order more resources like this or for further information on our 
education projects, please contact us at:

Or alternatively, you can request resources at:

marketing@medicalert.org.uk

www.medicalert.org.uk/education-resources/

01908 951043

Information for medical and 
emergency professionals
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MedicAlert
Registered Charity

We may be able to provide your clinic or organisation with a 
discount code. Please call our marketing team to discuss further.

Registered Charity No. 233705 (England & Wales) | SC044514 (Scotland)
Registered Address: Suite 1, Liscombe South, Liscombe Park, Soulbury, LU7 0JL

Asthma



MedicAlert could 
save a life

Why MedicAlert is best in class:

Our in-house medical professionals are available to discuss 
member records. They review all medical information and 

prioritise the vital details to aid care in an emergency.

Qualified Medical Professionals

In addition to a medical ID, many members choose to 
carry a wallet card containing more information, including 

doctors’ details, which can be a useful additional safeguard.

Wallet Cards

Members can update their record whenever and as often 
as they require via their online accounts, allowing their 

membership to remain up to date and accurate. 

Unlimited Record Updates

In addition to our UK based member support team, 
we provide a 24/7 emergency phone line which is 

accessible from anywhere in the world.

Member Support & Emergency Line

We support emergency professionals all around the 
world. From Achol (Uganda) to Zyphe (Burma), vital 

information will be relayed via our translation service.

Over 100 Languages & Dialects

All members are able to nominate advocates to help 
them manage their record. This is particularly suitable 
for our younger, older and more vulnerable members.

Advocacy

As the most trusted and recognised medical ID service provider in 
the UK, MedicAlert supports individuals with medical conditions, 

allergies and other requirements. During an emergency situation, 
their ID provides key information whilst their full record can be 

obtained quickly, if required, to support initial treatment. 

Our membership service provides members and their loved ones with 
peace of mind and the confidence to remain active and to join in. 

Internationally recognised 
symbol to alert medics to 
members information

24/7 emergency phone line

Members most vital information 
engraved on the disc

The unique membership number allows access to the 
members full medical record and scanned documents, 
as well as next-of-kin contact details 

MedicAlert offers over 60 different bracelet and necklace 
designs, to cater for all ages, tastes and requirements.


